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AGENDA 
 
Master of ceremonies and Moderation: Karen Bozicovich, Section Chief, Public Security Information and 
Knowledge, DPS/OAS [10 minutes] 
 
Welcome remarks: Héctor Amaya, President, IACA's Sub-committee of Latin American Development [5 
minutes] 
 
Introductory remarks: Patricio Tudela, Executive Director, IACA Crime Analyst Network Chile [10 minutes] 
 
Panelists:  

 Andrea Aguirre, National Director of Data Analysis, ISS ECU 911 (Quito, Ecuador) > Emergency 
Statistics: Current challenges and processes for continual improvement [12 minutes] 

 Juan Toapanta, Director, Citizen Security Metropolitan Observatory (Quito, Ecuador) > The use of 
secondary information for analysis and research methodologies [12 minutes] 

 David Perez Esparza, Head, National Information Center in the National Public Security System 
Executive Secretariat (CNI-SESNSP, Mexico) > Multi-source system for estimating crime incidence 
aimed to police intelligence [12 minutes] 

 Pablo di Clemente, Coordinator, Municipal Center for Strategic Crime Analysis (General 
Pueyrredon, Buenos Aires, Argentina) > CATE 911: The use of official sources of information at the 
local government level. The experience of the Municipality of General Pueyrredon [12 minutes] 

 
Questions and answers: moderated by Patricio Tudela, Executive Director, IACA Crime Analyst Network 
Chile [30 minutes] 
 
Final thought based on panelists’ lessons learned and recommendations [12 minutes] 
 
Closing remarks: Karen Bozicovich, Section Chief, Public Security Information and Knowledge, DPS/OAS [5 
minutes] 
 


