
Strategies, tools and actions for the prevention and 

reduction of emergency number misuse.

Integrated Emergency and Security System of Medellín
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284 Homicides 2022 to 05-10

10.9 rate x 100,000 inhabitantsSurge y se posiciona

“La Oficina”

▪ The lowest number of homicides.

▪ The lowest number of homicides against minors.

▪ The lowest number of homicides against women.

▪ Higher effectiveness in homicide clarification, 2020 (28%), 2021 (39%), 2022 (38%). 

Historically:



1. Context of the problem



Timeline of improper calls entered to SIES-M from 2018 to 2022.
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Timeline of cut or no sound calls entered to SIES-M from 2018 to 

2022.
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Distribution of inappropriate calls received by 

SIES-M during the year 2022

Children
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disturbing

Non-educated
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2. Strategies
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Referral to prerecorded audio for information calls 
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Interactive Voice Response (IVR)
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Due to the high 
volume of calls, 
response times 
were affected.



Interactive Voice Response (IVR)
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• This solution freed up the call load on 
NUSE-123. 
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Interactive Voice Response (IVR)
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Interactive Voice Response (IVR)
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Sanctions

Penalties for making prank calls to the Single 

Security and Emergency Number NUSE-123

COP 833.312
• Cancellation of the responsible party's landline or cell 

phone.

• If a child makes prank calls from a parent's landline or 

cell phone, the parent will be held accountable. 

National Code of Police and Coexistence

USD 167



Communicational (graphic design)



Communicational (audiovisual)



Communicational (audiovisual)



3. Conclusions and final 

thoughts



In the short term we recommend targeting the 

development of strategies through 

engineering and technology, since it is more 

effective than social campaigns.

In the long term, we should continue to carry 

out awareness campaigns and teach our 

future clients the proper use of emergency 

lines: children and adolescents.



What is not measured, cannot be controlled.




